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'(085;!C$!.'9$!50*! .$'(;!0%!"#!<$$%?!@$!05F=!)50T!*.'*!<$$%!-0C$,!%(0C!3F<$(*'?!H%!*.$!
f8'F4*=!'5;!:(4-$,!'($!U00;G!T$!T08F;!F4)$!*0!<8=!"#!<$$%!*0!,8::0(*!*.$!"#!$-050C=?!

!
Participant	
  FC-­‐Md!!O9$(=!=$'(G!*.$($!4,!*.$!3558'F!"(4*4,.!#0F8C<4'!#.$%!0%!*.$!`$'(!#0C:$*4*405!

'*!*. $!"#!200;!E$(94-$!OV:0?!!H!,8UU$,*!*.$!"#!3,,0-4'*405!0%!#'**F$!2$$;$(,!,:05,0(,!4*?!Q',*!
=$'(G!08(!#.$%!T05!*.$!%4(,*!:F'-$!T4*.!*.$!<$$%!(0FF?!

!
Participant	
  RS-­‐1:!!"#!"$$%!,.08F;!.'9$!%00;!$V:$(*,!*0!;$9$F0:!C$58,!*0!.$F:!:(0C0*$!*.$!

<$$%?!S5F=!';9$(*4,45U!'5;!.'(;!,'F$,!T4FF!50*!<$!$%%$-*49$!'5;!,8%%4-4$5*?!
!
Participant	
  SG-­‐1:!H%!T$!'($!,'*4,%4$;!T4*.!*.$!,'C:F$,G!T$!T4FF!<$!T4FF45U!*0!:(0C0*$!4*?!@$!05F=!

)5$T!'<08 *!3F<$(*'!<$$%!<$%0($?!!E0G!"#!"$$%!,.08F;!:(0C0*$!C0($?!!3%*$(!*(=45U!'5;!*',*45U!
*.$!"#!"$$%!,'C:F$,G!T$!T4FF!*'F)!T4*.!08(!C'5'U$(!'5;!0%%4-$!'<08*!C')45U!5$T!C$58,!*0!
.$F:!:(0C0*$!"#!"$$%?!

!
Participant	
  SH-­‐1:!@$!.0:$!*.'*!"#!"$$%!T4FF!.'9$!*.$!,'C$!f8'F4*=!',!A':'5$,$!I0<$!<$$%?!O9$5!

4%!4*!4,!'!F4**F$!C0($!$V:$5,49$G!T$!T08F;!<$!45*$($,*$;!45!:8(-.',45U!4%!4*!4,!($'FF=!.4U._f8'F4*=!
<$$%?!@$!'F,0!T'5*!*.$!:(0;8-*!';9$(*4,$C$5*,!45!#.45$,$!F'5U8'U$!0*.$(!*.'5!O5UF4,.?!

!
Participant	
  CS-­‐1:!H!,8UU$,*!*.'*!" #!3,,0-4'*405!0%!#'**F$!2$$;$(,!-'5!4594*$!#.45$,$!-.$%,!'5;!

C'5'U$(,!*0!08(!($,*'8('5*!%0(!:(0C0*45U!'5;!*(=45U!;4%%$($5*!;4,.$,!<=!-00)45U!T4*.!"#!
<$$%?!!!

!
Participant	
  JS-­‐1:!H!.'9$!.';!"#!<$$%!<$%0($G!'5;!4*!T',!9$(=!;$F4-408,?!!
!

!
!



!

MJ!

!

!

!
!"#$%&'$()*+$,#'-")5/)
35=!0*.$(!-0CC$5*,!n0(!,8UU$,*405,!*0!"#!<$$%!45;8,*(=!%0(!<$**$(!<8,45$,,!($F'*405,.4:!T4*.!=08(!
-0C:'5=om!
!

• 2'4(!j!($',05'<F$!:(4-$, !
• R4U.!f8'F4*=!:(0;8-*,!
• 600;!'5;!,8,*'45'<F$!;$F49$(=!
• #.45$,$!,'F$,!,$(94-$!'::($-4'*$; !
• E*(05UF=!,8::0(*!"#!<$$%!
• 3;9$(*4,$!"#!<$$%!45!<0*.!F'5U8'U$,!![4?$?G!O5UF4,.!'5;!#.45$,$\!
• B.$!"#!3,,0-4'*405!0%!#'**F$!2$$;$(,!,.08F;!,:05,0(!*.$!3558'F!"#!#.$%!0%!*.$!`$'(!%0(!

:(0C0*405!
• H5*$($,*$;!45!*(=45U!*.$!,'C:F$!%(0C!*.$!"#!"$$%!3,,0-4'*405!
• 3,)!%00;!$V:$(*,!*0!C')$!C$58!*0!:(0C0*$ !
• "#!<$$%!5$$;,!*0!<$!:(0C0*$;!C0($!'UU($,,49$F=!
• Q00)!%0(T'(;!*0!*.$!,'C:F$,!
• S:$5!*0!.'9$!5$T!($F'*405,.4:,!T4*.!0*.$(!<$$%!,8::F4$(!

!
!
&8B8@59W+F>=A>=VB+D56X+H<JK&8B8@59W+N<8B:>6=B+Y>"8"Z+*W>=8B8+*6=B<X85+C8W@T>65+[+48598;:>6=+
6=+C88D+(8X@=AI!
!"#$%"! !"#$%&$#!'$(")*'$!"#$%&#"!''!()*+#,$$-)./$&0#!"#'!1,''2#3-!4/1&4#.&&"#$!#2!/#,*4#2!/-#+/&0$0#
!"#$%&'!()!*$!%+!,''-!"#$%!!
!

!""#$%&"'( !"#$%&'
!"#$%&!

!"#  

!"#$%&+
!"#  

Slightly	
  
Valued+
(%) 

No	
  
Value+
(%) 

!"#$%&'&()*+*,%## 64	
   !"# !"  _ 

!"#$%$&'#&(&'#)'*#'$$ !"  !"  _ _ 

!"##$%&'()*&+,*-$./-*,.$($01 !"#$ 45.5 !"   

!"#$%&'()*++#),&-". !"#$ !"#"  !  27 

!"#$%&'#()"*%('+,-'#,%./.-%.*('0'12-3%&'.4)$#,%(5 !"#"  !"#!  _ _ 

Environmental	
  sustainability	
  of	
  production	
  
!"!#$%! 

28 36 !"  !"  

!"#$%&'(&$)*$+%#, !"  37 27 18 

!



!

MW!

!

!

+
+
+
+
!
!
!
!
!"#!"!"# ! eef	
  b!"#$%&"#%'(()!%"**%'(%+,)%-+)./%0'1%,"2)%&,'/)#%"/%,"2-#3%2"*1)4%what	
  %	
  premium	
  are	
  
!"##"$%&'(&)*+&(,-.&'/-&0(11(2"'+&3.*$245!

!
!
!
!
!
!
!
!
!
!
!
!

!
!
!"#$%&'()$*+,#$-.$/"#$012234#5$!"#$%&'#!()*&+,-+#.*&#*/&#0/"!-%""!

!"# !!"#  !" !(%) 

100 _ 

!
! !

!  Yes	
  (	
  %	
  ) !" 	
  (	
  %	
  ) !"#$%&'  

!""g!!"# _ _ Depends	
  upon	
  the	
  price	
  !"#$#
generic	
  answer. 

!"##g	
  15 _ _  

!"##g	
  20 _ _  

25	
  g	
  30	
   _ _  

Other _ _  



!

MX!

!

!

Do	
  you	
  currently	
  know	
  the	
  origin	
  of	
  the	
  beef	
  you	
  are	
  buying?!

!"# !(	
  %	
  ) No	
  (	
  %	
  ) 

36 64 

!
!"#$%&'(%)$"*+%',%"-&%.*"-+/%',%!"#beef	
  that	
  have	
  been	
  grown,	
  finished,	
  and	
  processed	
  in	
  BC	
  
and	
  are	
  free	
  of	
  antibiotics	
  and	
  growth	
  implants?!

!"# !(	
  %	
  ! !" 	
  !"#"$ 

!"  73 

!
!
!
!""#$"#%&'()MEAT	
  CUTs	
  !"#$%#"&$'()*"+!,+$-*"$*."$/.0',#00!

!"# 	
  !"#"$ !" !!"#"$ 

!"  !  

!
!
!
!"#$%&#'("#)*++*,-./#types	
  of	
  beef!

Types	
  of	
  Beef Minimum 
	
  (	
  lbs	
  /	
  week	
  )	
   

Maximum 
	
  (	
  lbs	
  /	
  week	
  ) 

“nin	
  nan”	
  (Chinese	
  stew) 10 60 

Shanks _ 20 

Stir	
  Fried	
  Beef 20 100 

!"#$%&'(()&*%"+,-&.(/%0&
!"#$%&'#()!* 

_ !"  

!"#$% 15 30 

!""#$%"&'(& !"  !"  

Ground	
  Beef _ _ 

!
!
!



!

MY!

!

!

!"#$%&'()%*+)(!"#$%#"&!important	
  for	
  our	
  business	
  (!"#$%!"#$!

!"# !!"#"$ No!!"#"$ !"#$%&'  

100 __ !"#$#"% 
¥ !!!"#$%&'()*+ 
¥ !!!"#$%&'()*+ 

!
!"#$%&'()%*+)(are	
  very	
  important	
  for	
  our	
  business	
  (part	
  2/2)!

Preferred!Size !"# !!"#"$ !" 	
  !"#"$ 

!"#$$ ! !"#$ _ 

!"#$%! ! 45.5 _ 

STANDARD !"  _ 

!
!
!
Prefer	
  Package	
  with	
  Cryovac!

Yes	
  (	
  %	
  ) No	
  (	
  %	
  ) Does	
  Not	
  Matter	
  (	
  %	
  ) 

55.5 _ 44.5 

+
+
+
Customer	
  Services+

Description !"# !!"#"$ !" !!"#"$ 

!"#$#"%&'(#&%)%&#"*+,#%-+"#,.(/%$"01%.2#%3"0-4,#"%
!"#$% 

!!"!   

!"#$#"%&'(#&%)%&#"*+,#%-."/%0/"%#1+&-+23%4+&-"+5/-0" !"   

Prefer	
  the	
  sales	
  rep	
  can	
  speak	
  !"#$%#&'&!!"#$%&' !"   

!"#$#"%&'#%()*#(%"#+%,)-%(+#).%Mandarin!with	
  us !"   

!"#$%&'"#&()&*+$$+,-&."&work	
  with	
  a	
  BC	
  Brand!"#$%"
!"#$%%&'!#()"*&+#')",-%!#!"#$%%&%!#!'()#&*#+,"-&*+#
!"#$%&'()('$!* 

82  

!
!
!



!

MZ!

!

!

Customer	
  Service:	
  !"#$%"&'!

! K2	
  Times/Week !"#$% 
(except	
  Sundays) 

63	
  % !"#$  

!
!
!"#$%&' !

Preferred	
  !"#$%&'%('
!"#$%&'  

!"# !!"#"$ !" !!"#"$ 

!!"#$%$&'()*+&",-*."'(-*/0$(1 _ _ 

!"#$%# 91 _ 

Cash _ _ 

Other _ _ 

Preferred	
  Payment	
  Due	
  Date 

Preferably	
  within	
  30	
  \ 	
  60	
  days	
  after	
  delivery 

!
!
!
!
R" *'$*/)H#'$ +
+

• #.45$,$!:0:8F'*405!45!"#!4,!U(0T45U!(':4;F=!*.'*!-05,4,*,!0%!JKp!6($'*$(!7'5-089$(a,!
:0:8F'*405?!

• B.$=!'($!'%%F8$5*!j!$;8-'*$;!-05,8C$(,!
• R4U._f8'F4*=!F4%$,*=F$!0(4$5*$;!
• B.$!<$$%!;$C'5;!%0(!#.45$,$!C'()$*,!45!6($'*$(!7'5-089$(!4,!85*'::$;!'5;!,4U54%4-'5*!
• B.$!.4U._$5;!#.45$,$!($,*'8('5*,!'($!$'U$(!*0!*(=!'5;!:(0C0*$!"#!<$$%!%0(!*.$4(!<8,45$,,G!

'5;!'F,0!'($!T4FF45U!*0!,8::0(*!"#!F0-'F!$-050C=!
• &0,*!0%!*.$!:'(*4-4:'5*,!T$($!85'T'($! 0%!"#!<$$%!:(0;8-*,!'5;!'5=!"#!<('5;,!,8-.!',!

#$(*4%4$;!"#!"$$%?!!!
+
+ +



!

M !̂

!

!

S" &0*'220$(,%#'$H ++
!

• Q'-)!0%!'T'($5$,,! 0%!"#!<$$%!<('5;,!'5;!:(0;8-*,!-'5!<$!:$(-$49$;!',!'5!$V-$FF$5*!
<8,45$,,!0::0(*854*=!*0!$V:'5;!"#!<$$%!<('5;,!'5;!:(0;8-*,!*0!#.45$,$!C'()$*,!45!
6($'*$(!7'5-089$(!4%!:(0:$(!<('5;!C'5'U$C$5*!'5;! ;$F49$(=!,$(94-$,!'($!4C:F$C$5*$;!
,*('*$U4-'FF=!'5;!:(0%$,,405'FF=?!
!

• 3;0:*!;4%%$($5*4'*405!,*('*$U=!%0(!54-.$!C'()$*45U!'5;!:(0%4*!0:*4C4e'*405!
!

• #.45$,$!($F=!.$'94F=!05!F0='F*=!'5;!C8*8'F!*(8,*!'5;!<$5$%4*,!45!*.$4(!<8,45$,,!($F'*405,.4:?!!
B.8,G!4*!4,!4C:0(*'5*!*.'*! "# !3,,0-4'*405!0%!#'**F$!2$$;$(,!'5;!"#!3,,0-4'*405!0%!3<'**04(,!
'($! 'F,0!:F'=45U!*.$!,'C$!(0F$!T.$5!;$'F45U!<8,45$,,!T4*.!*.$C?!
!

• >$9$F0:!<4F45U8'F![4?$?G!O5UF4,.!'5;!#.45$,$\!C$'*!-.'(*!'5;!-0;$!58C<$(, !%0(!#.45$,$!
-8,*0C$(,a!-059$54$5-$,!T.$5!0(;$(45U!'5;!:8(-.',45U!"#!<$$%!%(0C!*.$!3,,0-4'*405!
C$C<$(,?!
!

• /(094;$!C0($!,*('*$U4-!:(0C0*405!*00F,!%0(!<$**$(!,$(94-$,!*0!*.$!:0*$5*4'F!#.45$,$!-F4$5*,G!
,8-.!',d! !

o "4F45U8'F![4?$?G!O5UF4,.!'5;!#.45$,$\!:'C:.F$*,G!T$<,4*$G!'5;!,0-4'F!C$;4'![$?U?G!
2'-$<00) G!*T4**$(\!
!

o H54*4'FF=G!.4($!'!:'(*_*4C$!:(0%$,,405'F!#.45$,$!,'F$,!($:!*0!<$!*.$!<(4;U$!<$*T$$5!
#.45$,$!-F4$5*,!'5;!<('5;$;! "#!<$$%!: (0;8-$(, G!'5;!'F,0!*0!-0FF$-*!*.$!5$-$,,'(=!
45%0(C'*405!0%!T.'*!*.$!#.45$,$!-F4$5*,!($'FF=!5$$;!'5;!T'5*!%(0C!"#!3,,0-4'*405!
0%!#'**F$!2$$;$(,!'5;!"#!3,,0-4'*405!0%!3<'**04(,?!
!

• #.45$,$!F'5U8'U$!9$(,405!45!'5=!T$<,4*$!0%!<('5;$; !"#!<$$%!:(0;8-*,!T4FF!:(094;$!<$**$(!
-8,*0C$(!,$(94-$!*0!#.45$,$!-F4$5*,?!
!

• S%%$(!*.$!($f8$,*$;!,'C:F$,! 45!'!*4C$F=!T'= !%0(!*.$4(!*(4'F,!*0!.$F:!*.$C!;$9$F0:!5$T!
C$58,!T4*.!"#!<$$%?!
!

• O9$5*8'FF=G!"#!<$$%!:(0;8-$(,!C'=!5$$;!'!,*('*$U4-!'FF4'5-$!;4,*(4<8*405!-$5*$(!45!Q0T$(!
&'45F'5;!%0(!:(094;45U!<$**$(!,$(94-$,!'5;!F0U4,*4-!-00(;45'*405!*0!*.$!#.45$,$!-F4$5*,?!
!

• >$,4U5!'5;!-($'*$!*.$!-05-$:*!0%!bU($$5!C'()$*45UGc!$9$5*!C'()$*45UG!'5;!<8ee!C'()$*45U!
[$?U?G!2'-$<00) G!*T4**$(\!'-*494*4$,!*0!:(0C0*$!'T'($5$,,!0%!"#!<$$%!<('5;, !*0!#.45$,$!
3,4'5!C'()$*,!45!6($'*$(!7'5-089$(!,8--$,,%8FF=G!$%%4-4$5*F=G!$%%$-*49$F=G!'5;!:(0%4*'<F=?!
!

• 3-*49$F=!:'(*4-4:'*$! 45!'5;!,:05, 0(!*.$ !"#!"$$%!>'=G!'5;!'F,0!*0!1045!($F$9'5*!0*.$(!*(';$!
,.0T,!'5;!$9$5*!C'()$*45U !*0!-($'*$!'5;!:(0C0*$!"#! <$$%!<('5;, !*0!*.$!:8<F4-!C0($!
$%%$-*49$F=!'5;!$%%4-4$5*F=?!



!

M]!

!

!

!
• H594*$!.4U._$5;!#.45$,$!+$,*'8('5*!0T5$(,G!.$';!-.$%,G!:8(-.',45U!C'5'U$(,G!'5;!U$5$('F!

C'5'U$(,!*0!05$!0%!"# a,!<$$%!('5-.$,!*0!$V:$(4$5-$!*.$!-085*(=,4;$!F4%$,*=F$!'5;!
85;$(,*'5;!<$**$(!'<08*!.0T!*.$!-'**F$!('5-.$(,!('4,$!'5;!:(0-$,,!"#! <$$%!'5;!U$5$('*$!
C0($!<8ee!C'()$*45U!45!*.$4(!7'5-089$(!3,4'5!C'()$*,? !
!

• S5!*.$!0*.$(!.'5;G! "#!<$$%!:(0;8-$(,!'5;!:(0-$,,0(,! ,.08F;!.0F;!'!;455$(! :'(*= !45!'!.4U._
$5;!#.45$,$!($,*'8('5*!,0C$T.$($!45!+4-.C05;!*0!-$F$<('*$!'5;!:(0C0*$!"#! <$$%!
:(0;8-*,!T4*.!*.0,$!:0*$5*4'F!#.45$,$!-F4$5*,!*0U$*.$(!T4*.!"#!<$$%!9'F8$!-.'45!C$C<$(, !
%0(!$,*'<F4,.45U!%8(*.$(!'5;!,085;!($F'*405,.4:!T4*.!$'-.!0*.$(?!
!
!

+
+
]"  &0F0&0$*0H+
+
!
#'*$0('G!/?!+?G!64FF=G!&?!#?G!j!6('.'CG!A?!Q?![LKMJ\?!H5*$(5'*405'F!&'()$*45U![MY*. !$;?\?!P$T!`0()d!

&-6('T _R4FF!H(T45?!
!
>'=C05G!#?G!j!R0FF0T'=G!H?![LKKW\?!Qualitative	
  Research	
  Methods	
  in	
  Public	
  Relations	
  and	
  

marketing	
  Communications?!Q05;05d!+08*F$;U$?!!
!
R'4(G!A?!2?G!A(?G!@0F%45<'(U$(G!&?G!S(*45'8G!>?!A?G!j!"8,.G!+?!/?![LKK^\?!Essentials	
  of	
  marketing	
  

research?!P$T!`0()d!&-6('T _R4FF!H(T45?!
!
R4FFG!#?!@?!Q?![LKMJ\?!International	
  business![] *. !$;?\?!P$T!`0()d!&-6('T _R4FF!H(T45?!

R4FFG!#?!@?!Q?!j!&-I'4UG!B?![LKML\?!Global	
  Business	
  Today![J(; !#'5';4'5!$;?\?!B0(05*0G!SPd!&-6('T_
R4FF!+=$(,05?!

!


